
 
 

 
 

 
 

 
 

GUIDE TO SERVICES AND OPTIONS 

on your AngloPack VoIP line 
 

All the services and option on the VoIP line are free of monthly charge (but there might have an usage 

charge, i.e., call forwarding to a mobile phone is charged as a call to a mobile phone)  

 
  
 

Voicemail   

You can check your voicemail by dialling 
            

Voicemail is activated by default. An incoming call is forwarded to voicemail if you do not answer after 4 rings or directly if your line 
is already engaged. 

 activation deactivation 

Voicemail direct (without any ringing) 
  

  
 

Call forwarding       activation deactivation 

Forwards all calls to another line N° 

       

Forwards calls to another line N° 

when no answer        
 

Privacy       activation      deactivation 

Avoid displaying your telephone number 

(only current call)       N/A 

Avoid displaying your telephone number 

(always)        
 

Call waiting 

Call waiting signal is activated by default. When you are in the middle of a call this signal informs you that you have another 
incoming call. 

Take the second call 
                    

Change  
                    

Hang up one call 
                    

 

 

Deactivate all 

If you need to deactivate all services  
              

 
 

Not yet available  

3-way calling / teleconference 
 

 

Some other services will be added from time to time. Stay tuned! 
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Detailed Voicemail Usage 

 

 

 

Checking and managing messages 

Hear new messages automatic 

Replay a message  
 

Next message 
 

Back to previous message 
 

Save message 
 

Delete message 
 

Aller au menu principal 
 

 

Main Menu 

Voicemail options 
 

Exit 
 

  

Confirm welcome message 

 

Modify welcome message 

 

Change password  
 

Back to main menu  
 

 

Record a new welcome message 
 

Reset to default welcome message 
 

Back to main menu 
 

 

 

Password change 

The password enables protection access to voicemail from home, or to check 
voicemail remotely. Default is no password. 

Enter current password then: 
 

Enter new password then:  
 

Confirm new password then:  
 

 
 


